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Abstract  

The rapid development recorded in the world of technology today is so 
amazing and impacting that one could hardly ignore it. In the area of 
information and communication technology for instance, the Internet 
remains the latest and the greatest discovery so far. The use of that tool 
of communication covers a wide range of domains and the 
transformation it has brought into lives cannot be overemphasized. 
Almost everything these days passes through the Internet, so do 
languages. Often regarded as the main instrument of globalization, the 
Internet has immensely contributed both to the promotion and the 
demotion of languages, leading to the concept of the “Internet 
Paradox”, on which this work will throw more light. Even though the 
Internet is an avenue through which languages can be exposed to a 
wider public, to be known, learnt and spread, it also affects them in 
several ways. How then are languages faring online? What could be 
the factors leading to their downfall? An attempt to answering these 
questions shall reveal the nexus between society, languages and the 
Internet. 
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 The rapid development recorded in the world of technology today is a fact that 
cannot be denied due to its obvious impact on the people and the society at large, 
irrespective of who and where they are. The Internet for instance, has transformed lives 
to the extent that one could wonder how people were able to cope then, before it was 
discovered and introduced into the present society. The advantages and benefits gained 
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from the Internet cannot be overemphasized. There isjust about nothing the Internet 
does not offer. That is the reason why the Internet is usually referred to as the main 
instrument of globalization. That tool of communication has indeed made 
communication easier for human race. Notwithstanding that fact, its side effects are not 
to be taken for granted or neglected. Therefore, the aim of this work consists in 
examining how the Internet promotes language on one hand, and how it also 
contributes to the downfall of the same on the other hand: that is the paradox of the 
Internet. On that issue, there are diverse and opposing views that need to be taken into 
consideration, in order to understand the various challenges facing languages generally 
on the Internet. 
 
Definition of keywords: 
 
- The Internet  

The Internet cannot easily be defined, simply because it can be anything 
anybody would make it to be. It is used to connect people and countries; therefore 
Internet is the largest computer network in the world, connecting millions of computers, 
linked to each other by a network of telephone lines, cables and satellite connections. 
Internet would then mean connecting a computer to any other one in the world, by the 
channel of servers. Such computers once connected can send or receive any kind of 
information, be it in the form of text video, voice, graphics or others. Internet belongs 
to no man. Be that as it may, Internet has become integral of man’s daily life.  
It is so amazing to see how the Internet has evolved today: from being used to search 
for information, it has provided new ways of connecting and interacting with people at 
any point in the globe. Generally, the Internet has made life easier than ever before, and 
no one today would deny that the benefits and advantages it has brought along are 
legion. In the area of communication alone, great innovations such as emailing, 
chatting, video conversation, to name but the few, are attributed to the Internet. The 
Internet makes available to the public, contents, resources touching anything sought to 
know, including entertainment, games and media. Amazingly, the Internet has also 
given people the opportunity to study online in virtual universities and being awarded a 
degree of their choice. Today, anyone can remain connected even into the palm of his 
hand courtesy of the Internet.  
 
- The paradox 

This refers to a person, a thing or a situation that has two opposite features and 
therefore seems strange.The subject matter in the case of this study is the Internet. The 
Internet paradoxis a concept first suggested by Krant and colleagues, following their 
study of the social and psychological impact the Internet had on 169 people in 73 
households during their first 1 to 2 years online (Krant, Patterson, Lundmark, Kiesler, 
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Mukopadhyay&Scherlis, 1998). Their argument was that, although the Internet is often 
used for social interaction, it reduces social involvement and leads to social isolation 
and depression among heavy users. Nonetheless, the Internet paradox does not end at 
that. This work brings up the idea of looking at how that same paradox could be applied 
tolanguage on the Internet. The reason being that, whenever there is communication, 
whether on the Internet or on any other media at any level, language has an 
unquestionable place that it occupies and an immeasurable role that it plays. In the 
process of being used for the purpose of communication, language is likely to be 
affected in one way or the other. It either appreciatesor depreciates after a period of 
time, leading thus to the rise or the drop of any language involved.  
With the 6000 languages recorded all over the world by linguists, the competition on 
the Internet is barely inevitable, most especially in the currentera of globalization. The 
consequence is that, some languages die while they rather were trying to live or survive 
in the race. The paradox of the Internet therefore,standsas a topic of heated debates 
amongst experts today. 
 
- Language rise/ fall 

There is no doubt that technology, most especially the Internet, has had a 
significant impact on languages generally in the last decade. Some entirely new words 
have emerged. They are called Internet slang, meaning to netspeak or to technospeak. 
In English for instance:  
- To google means to look up for something on a search engine 
- App (as a noun) describes a program 
- Emoticonis a word formed from emotion and icon. Emoticons (also called 

smileys) are combinations of symbols such as :) that people attach to their 
messages in order to express feelings 

- Newbiesrefers to new computer users  
- Technophobes are people who are afraid of using computers 
There are more examples of words that have recently come into popular use. They are 
not necessarily technology words but have arisen out of constant use. On the other 
hand,some computer words have gained new meanings. It is the case with words like 
bug and debug. In computing, a bug is a problem in a computer program, while 
debugging refers to fixing such a problem. These words no longer have a specific 
computer meaning as we can see in these sentences: 
- There are a lot of bugs in this business proposal.  
- Some parts of your business proposal still need to bedebugged. 
Such words at times,can either anger us, or we delight in them as they become rapidly 
conventional on the Internet (Kleinman, 2010). This same Kleinman makes us to 
understand that:  

The Internet is an amazing medium for languages. Language itself changes 
slowly but the Internet has speeded up the process of those changes so you notice them 
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more quickly (…). Online, you show how brilliant you are by manipulating the 
language of the Internet.  
But the fact that those new words are popularly used is not a guarantee that they will 
soon be seen in the dictionary. There has to be evidence that such words have been in 
use for a period of 5 years minimum before it can earn its place in a dictionary 
(Kleinman, 2010).  
 A lot has already been said on the Internet and languages, and opinions are 
both diverse and contradictory. There is a popular mythology that “the Internet will be 
bad for the future of language”. This is supported by the fact that globalization is trying 
to impose sameness: the fear of the “all-English” symptom anticipating the end of other 
languages on the Internet, as thenetspeak will rule and cause a loss of language 
standard. Contrary to that mythology, some like Crystal (2001) see the Internet as a 
linguistic medium, a linguistic revolution, incorporated into our daily lives and 
adapting to our languages. He argues that the Internet is enabling a dramatic expansion 
of the range and variety of language, providing unprecedented opportunities for 
personal creativity. It is of the view that “technospeak” or “netspeak” is a radically new 
linguistic medium that cannot be ignored.  
 
- Linguistic diversity (LD) 

Linguistic diversity is a very broad concept that encompasses the differences 
that exist between people, such as language, traditions, food, dressing, art, religion, 
societal structures. Generally, the more languages, the more LD. This is the most 
common definition using the count of languages. This means that some countries will 
be more linguistically diversified than others. Skutnabb (2002) suggests that LD be 
defined in terms of the absolute number of languages and a number of people speaking 
a language. She compares LD to bio-diversity. The importance of preserving the latter 
is comparable to preserving languages around us. She later makes a point that, being 
multilingual will be an advantage in the future.  

 
The challenge of linguistic diversity (LD) on the Internet 

Everybody communicates in one way or the other, and not always the same 
language issued in so doing. The issue of LD cannot be avoided in this age of 
globalization, as the Internet offers a platform for manifestation to languages. LD is as 
a result of modern societies which are all multilingual and fashioned by that same 
diversity. In the midst of that great diversity, each language strives to keep her vitality 
and relevance. The concept of “one language” known earlier on the Internet is 
gradually losing out. 

For the fact that Internet is no man’s property, anyone can produce content in 
the language of his choice, share it with the world on the Internet and expect feedback. 
Kilgarriff (2003) for that matter will see the “Web as a fabulous linguist’s playground”. 
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Although it is open to all languages, there are still a large number of languages that are 
not present online, due to some technical, financial and human conditions that need to 
be met. UNESCO (2014) makes us to understand that: 
There is a vast linguistic divide which exist in cyberspace today and this will only 
exacerbate the digital divide. Everyone therefore should have access to the multilingual 
Internet. Nations, communities, individuals, without access to the Internet and its 
resources will certainly be marginalized with limited access to information and 
knowledge, which are critical elements of sustainable development. 

Every action taken today has a global implication. The expansion of the 
Internet had to a large extent facilitated the great spreading of English all over the 
world and thus, giving to the language of Shakespeare the opportunity to dominate 
other languages. In that light, Numberg (1999: 105) came with the thought that English 
in the future century,will become the mother tongue of the greater population of the 
world. But, his view is presently being opposed, confirmed by a statement made by 
Guerrini (2013), thus: 

In 1990s, people thought that English would be the language of the Internet. 
They are now witnessing the opposite: English accounts for less than 30% of the web, 
and when people use social networks like Twitter, Facebook and the like, they use their 
own native languages. The Internet is getting more and more babelised with English 
getting cut up by rising languages like Spanish, Portuguese, Chinese or Arabic, not to 
mention the 200+ languages you can now find on Wikipedia. 

The creation of content is now far from being the business of English language 
alone. Guerrini also adds that “we are no longer going towards the single Internet 
lingua franca, we are witnessing the globalization of the online world with English 
being tailed by Chinese and other idioms in the creation of content”. It is in that regard 
that Oustinoff (2013) admits that the issue of linguistic diversity is now a fact on the 
Internet. Every language and culture is being included online, in order to sustain 
multilingualism and LD in the cyberspace. The idea of linguistic uniformity is now 
countered by linguistic diversity, bridging the digital divide in order to form an 
“inclusive information society”. How to manage this LD on the Internet with all the 
challenges it comprisesas touching the cultural, linguistic, technical aspects involved,is 
now the issue. 

It would be necessary to briefly mention that, “Babelisation” is a concept 
deriving from the myth of Babel which consists in putting an end to the pride of 
English, specifically on the Internet. Seeing that every language expresses a particular 
worldview, the existence of multiple languages is evidence that there are also multiple 
world views that cannot be expressed in a single language. Therefore, English alone 
cannot say what other languages would say in their own way because there is no 
universal worldview. Consequently, the idea of universal language is hereby rolled out. 
It is believed that the tomorrow language of the Internet istranslation. 
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Internet changes to language: the Internet linguistics 
The introduction of the Internet as a means of communicationhas greatly 

revolutionized the way people communicate. Crystal (2001) advocates about the 
“Internet linguistics” which is the study of new language styles and form that have 
arisen under the influence of the Internet and other new media such as short message 
service (SMS) text messaging. According to Kilgarriff and Grefenstette (2003), as the 
number of users connected to the Internet keeps increasing, there are also new 
computer mediated technologies emerging and people adapt their languages to suit 
these new media.  

Instant messages, emails (on social networks), have had effects on  languages 
and the way words are being spelt or written generally. The explosion of electronic 
communication has left the consequence of misuse of language. It has become common 
to see students who use informal English vocabulary in a formal assignment even up to 
University levels. Words and expressions such as “guy”, “you know …”, “I was like 
…” which were not used some decades back are now found in the waymost people 
speak, especially the youth,due to the instant and casual communication they are 
exposed to on a daily basis via the Internet or electronic conversations. Because some 
wrong spellings and grammatical errors are accepted and tolerated in messaging, there 
are students who believe that those mistakes could also be acceptable formally. Added 
to that, students often make incorrect use of words, i.e. they reach for words that sound 
correct while the meaning is rather a bit off from what they intended to say. Most of the 
time, their choice is based on the mere fact that a wrong word sounds fancier than the 
one they actually mean. For instance, topreclude(to prevent, to stop)used to mean to 
precede (to come first, to pave the way). 
 Even though the impact of the World Wide Web on languages cannot be 
denied, Crystal however believes that such effect is minimal: “Has English become a 
different language as a result of the Internet? The answer has to be no”. He continues 
by saying: “The main effect of the Internet on language has been to increase the 
expressive richness of language, providing the language with a new set of 
communication dimensions that haven’t existed in the past”. This is to say that the 
Internet has not changed languages as such, but contributed in adding new words to the 
existing vocabulary. What is called change, according to Crystal, is simply more ways 
to use language to communicate. In Voice of America (2010), Jensen totally agrees with 
Crystal’s view and states thus: “I always advocate, don’t get angry or upset about that, 
get creative. If it is helping the kids write more or communicate more in their first draft 
that’s great, that’s what teachers and educators want, to get students communicating”. 
Both Crystal and Jensen point that educators need to ensure that students maintain an 
academic understanding of the use and rules of language (Voice of America, 2010). 
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Conclusion 
Since the Internet was discovered, the world has never been the same way 

again as it used to be. The benefits derived from that technological innovation, either 
directly or indirectly, are immense. It is not only a tool for social communication, but it 
touches across all ramifications of life, all disciplines in “all languages”. This makes 
the architecture of the Internet a very complex one in the sense that it comprises of 
many components interrelated. That also shows how flexible, opened and accessible 
Internet is to accommodate everything and anything one could think of using it for. 
Consequently, at the mention of the Internet, the feelings are either positive or negative. 
The Internet users are usually skeptical as concerning the content available online 
because the general impression is that there is something about the Internet that raises 
suspicion (Huyghe, 2013). It has become a worldwide bookshop daily used as it offers 
a wide range of assorted information. 

The Internet has so much boosted communication with the rest of the world; it 
has created awareness about other people, other cultures, other languages, speeding up 
all the exchanges at various levels. Communication is an observable fact to them who 
dwell in the society, because it has to do with everything that happens when people 
enter into contact or interact, irrespective of their location and position in the world. 
The Internet therefore, has come to reinforce and enhance the flow of communication, 
hence accelerating the rate of exchange (Robillard, 2002). For communication to 
effectively take place, one indispenisable tool is language. There is a great concern 
today over the effect of the Internet on language and languages, even though the world 
can acknowledge the communicative power and the social potential of such an 
immense technological achievement.  
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